PointClickCare Pro-Tracking is a fully integrated, cloud-based analytics tool that supports
seamless, real-time feedback on potential data integrity issues prior to submission to the
Centers for Medicare and Medicaid (CMS).

As regulations for senior care become
increasingly complex and stringent, many senior
care providers are finding their efforts to remain
compliant overwhelming. Providers know it’s
important to keep pace with the ever-changing
regulatory environment. Pro-Tracking allows
staff to make swift, informed decisions with

confidence, and is designed to help providers
remain in compliance with CMS regulations.
They can bridge the gap amongst
interdisciplinary teams with the detailed MDS
verification feedback, as well as an extensive
library of reports and graphs.

Pro-Tracking provides:



Automated verification of MDS
assessments
Improved decision making with real-time
data




Proactive identification of coding
discrepancies
Timely, actionable reports and charts

What is Pro-Tracking?
Pro-Tracking is a cloud-based analytics tool that gives providers real-time MDS verification and
quality improvement data at any point in the assessment cycle. It offers sophisticated coding
inconsistency checking, quality measurement, quality management and corporate management
tools. Using Pro-Tracking, providers gain improved interdisciplinary planning, enhanced quality of
care, and a more accurate RUG score. In addition, Pro-Tracking offers an array of reports with
real-time data and trending, enabling staff to perform the analysis necessary to make wellinformed decisions while efficiently addressing interdisciplinary and operational issues.
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How does Pro-Tracking work?
Integrated into the PointClickCare platform, right into every MDS, Pro-Tracking provides instant
feedback on potential data integrity issues, enabling staff to easily identify and address data
coding inconsistencies prior to submission to CMS with minimal impact to clinical staff’s time.
Leveraging an extensive library of real-time reports, Pro-Tracking also provides clinical staff
feedback to proactively improve resident care and address risk management implications before
they result in a problem. By providing cross-references between sections of the MDS, collaborative
interdisciplinary care plan decision-making is encouraged, and a culture of continual learning is
enabled.

How do providers benefit?
Improved Regulatory Compliance – Enhance documentation accuracy and regulatory compliance
with embedded feedback recommendations into MDS assessments.
Improved Quality of Care – Make proactive changes with up-to-date standard of care reports,
trends and outliers using real-time data to enable staff to identify charting errors and recurring
issues.
Reduced Time Constraints on Clinical Staff – Eliminate the need for manual paper-based audit
tools with extensive automated verification checks, and enable clinical staff to focus on providing
care.

To learn more about Pro-Tracking, contact your PointClickCare Account Representative, call
1.800.277.5889 or complete the form www.pointclickcare.com/contact-us.

PointClickCare, the leading cloud-based software platform for the senior care market, helps healthcare providers meet the
challenges of senior care by enabling them to achieve the business results that matter – enriching the lives of their residents,
improving financial and operational health, and mitigating risk. Recently recognized as the 2014 #1 long-term care software vendor
by KLAS Research, PointClickCare’s cloud-based software platform takes a person-centered approach to managing senior care,
connecting healthcare providers across the senior care continuum with easy to use, regulatory compliant solutions for improved
resident outcomes, enhanced financial performance, and staff optimization. Over 10,000 senior care facilities use PointClickCare
today, making it the North American healthcare IT market leader for the senior care industry. For more information on
PointClickCare’s ONC certified software solutions, please visit www.pointclickcare.com, or follow us on Twitter @PointClickCare.

