Be the First Choice
for Home Care
With the right technology platform, you
will gain the insights needed to better
manage the needs of your clients, maintain
compliance, empower your staff, and
improve your financial health.
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The demand for home care services is increasing,

90

%

of older adults would prefer
to age in place rather than
move to senior housing.1

5

%

compound annual
growth expected for home
and community-based services
between 2014-2024.2

Source 1: The National Aging in Place Council. Source 2: The US Bureau of Labor Statistics

with the global market value expected to reach
$391 billion by 2021. Rather than move to an
assisted living community, seniors are remaining
in their primary residences, preferring to live
as long as possible in the place they’re most
comfortable — their home.

The home care industry is one of the largest growing
trades nationally and internationally, but it’s also one of
the most difficult. Between tremendous growth, finding
qualified staff, changing regulations, and managing
the health and safety of clients, standing apart in this
competitive marketplace can be a challenge. However,
advances in technology have enabled providers to
optimize their operational and care delivery efforts.

PointClickCare Home Care

The Insights
You Want.
The Platform
You Need.

+

PointClickCare’s cloud-based Care At Home solution
has been designed to meet the needs and requirements
of home care providers — both today and into the
future. Our Remote Monitoring solution captures and
tracks client progress between visits. Gain the highest
level of visibility into insights that enable better
decision-making, drive a higher quality of care, and
ensure that you are paid for services delivered.
By providing your staff with the right tools, you empower them
to be more effective and efficient — which will result in a higher
rate of retention. Giving them the ability to connect remotely to a
centralized platform enables better tracking, improved
communications, and quality care. Our solutions help providers
remove documentation and billing inconsistencies, eliminate
tasks that take time away from providing care, and simplify the
process of recording vital information.

$

PointClickCare enables an
integrated approach to
connecting care services,
client monitoring, billing, and
administrative processes.

Our integrated approach to connecting care services, billing, and
administrative processes enables greater collaboration with
providers across the care continuum. Using technology to track
and manage client information will be essential as payment
reform drives the continued rise of value-based care. As agencies
build their referral partnerships across the continuum of care,
having the right platform will help position your business for
long-term success in a data and quality-driven environment.

PointClickCare Home Care
Insight Into Your Business

An integrated home care solution that delivers the insights you need to manage your business.

Improve Quality Care & Clinical
Outcomes
• Create Individualized care plans &
document at the point of care
• Reduce adverse health events with early
identification of warning signs
• Capture data in a standardized format

Maintain Compliance
• Stay up-to-date with changing
regulations
• Don’t miss out on tightening
reimbursements
• Continue to grow and thrive amongst
the industry complexities

Attract & Retain Employees

Improve Financial Health

• Replace manual processes with
easy-to-use technology solutions

• Enable timely submission of
documentation and timecards

• Build a culture of communication and
transparency

• Generate clean claims, minimizing
likelihood of rejections

• Improve documentation to maintain
compliance

• Reduce delays in payment
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