
RECOMMENDED MOBILE DEVICE SPECIFICATIONS:

iOS - Skilled and Non-Skilled Charting
Mobile Device Hardware and Operating Systems:

Android - Non-Skilled Charting Only
Mobile Device Hardware and Operating Systems:

iPhone 5s or newer Galaxy S5 Galaxy S7

iPod touch 5th Generation or newer Galaxy S8 Google Pixel 2

iPad Mini with keyboard Nexus 5X

iPad 3rd Generation  or newer with keyboard

iOS - 8.x and above OS - Android 4.4 and above

PointClickCare makes the best effort to ensure 
that our applications are compatible and 
tested against the most updated version  
of iOS and one version prior.

MOBILE STRATEGY:  
We recommend initiating the internal discussion around the selection of mobile devices as well as the mobile strategy 
that is right for your organization. 

Discussion points:

Will employees use their own devices (BYOD) or whether you will supply the devices to run the application? 
Consider branding the devices with a corporate logo to clearly identify a corporate device is in use. 
Consider a communication plan to clients/patients and their families that staff will be documenting using 
a mobile device while performing care.  

PointClickCare At Home Technical Specifications
These specifications represent the ideal hardware, software, requirements for PointClickCare At Home solution.  

RECOMMENDED BROWSERS

MOBILE: Chrome  |  Safari            DESKTOP: Chrome



PointClickCare Technologies Inc. is advancing senior care by enabling long-term and post-acute care (LTPAC) and senior living providers to 
achieve the business results that matter – enriching the quality of life for their residents, improving financial and operational health, and 
mitigating risk. Recognized by Forbes as one of the Top 100 Private Cloud Companies for 2016 and 2017, and acknowledged by KLAS Research 
as Best in KLAS Vendor for Long-term Care for four consecutive years, PointClickCare offers a portfolio of cloud-based software and services 
designed from the ground up to help providers manage the complex requirements of senior care. With a suite of fully-integrated applications 
powered by an interoperable, mobile friendly, and regulatory-compliant electronic health record and revenue cycle management platform, 
PointClickCare helps our customers connect and collaborate within their care network, achieve and demonstrate higher quality outcomes, 
optimize financial performance, and simplify their regulatory burden. Over 15,000 skilled nursing facilities, senior living communities and 
home health agencies use PointClickCare today, making it the North American healthcare IT market leader for the LTPAC industry. For more 
information on PointClickCare’s software solutions, please visit www.pointclickcare.com
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