
Deliver and Document Tasks 
with Efficiency and Impact
The complexity and scope of tasks assigned to 
universal caregivers in senior living communities 
continues to increase. There is no quick way to get 
an overview of their schedule so that they know 
what to tackle next on a long list of tasks. Too often 
they’re left without access to resident information 
that would help them make the best decisions for 
each resident’s care, and documentation is pieced 
together at the end of a shift. 

PointClickCare Companion empowers caregivers 
with an intuitive mobile app that helps them 
manage their day and have more time to care 
for residents. The app delivers an easy-to-follow 
workflow to access their task schedules by  
priority and then quickly document tasks  
at the point of care.

Improve Operational Efficiency
Wellness team members can log in once  
and go. Upcoming tasks needing attention are 
prioritized and logically combined for easy, 
efficient completion. Color coding helps to 
easily see what is complete, pending,  
and overdue.

Resident Focused Care
With Companion, wellness team members can 
spend more quality time with residents and 
less time documenting, providing wellness 
team members the information they need  
to deliver a person-centered experience.

Support Financial Health
Companion enables your wellness team to 
easily capture and bill both scheduled and 
unscheduled services, seamlessly sharing 
billing information for accurate invoicing  
of all revenue opportunities.

PointClickCare Companion is an intuitive mobile app for iOS and Android that 
streamlines the workflow for service delivery and documentation. Companion 
empowers caregivers with a fast and easy-to-use mobile tool that unifies the 
workflow for the delivery and documentation of services and medication.

Companion for  
Senior Living
Simplified Service and  
Medication Delivery  
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To learn more about Companion contact your PointClickCare representative.
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One App to Manage All Tasks
Staff are empowered with easy-to-use tools in a single mobile app  
that helps them manage their day. All tasks are organized in 
chronological order by time and status, so caregivers know what  
is needed and when.

ADLs and meds are combined into one unified toolset with tasks 
grouped by resident and type with clear status indication (overdue, 
due now, due later). Caregivers have access to everything they need in 
one place, and an easy guide of what to do next.

Keep staff up to date with what is going on in the facility without going 
back to a desktop.

Easily Capture and Bill Scheduled  
and Unscheduled Services
Capture all services at the time of delivery to yield solid  
supporting information.

Companion helps caregivers identify, capture, deliver, and bill for 
ancillary services. Communities can justify additional service billings 
and value delivered with accurate and detailed documentation for 
scheduled and unscheduled tasks.

Spend More Quality Time with Residents

Running on any Apple iOS devices or Google Android devices, 
Companion guides caregivers to complete a full range of tasks 
accurately, efficiently, and on schedule, increasing resident  
satisfaction with the service they are receiving. 

Documentation of ADLs can be completed in 30-seconds or less  
for services rendered at the point of care. Now caregivers can  
spend more time interacting with residents and less time 
documenting tasks.

Companion helps:

Empower staff with 
immediate access  
to tasks, schedules,  
and resident information

Guide caregivers so they can 
complete tasks accurately, 
efficiently, and on schedule

Eliminate copycat charting 
and save hours of staff time 
spent on post round care 
documentation

Improve communications 
and create alerts to  
inform staff

Facilitate combined ADL- 
medication management 
care rounds

Mitigate risk during 
medication management by 
simplifying procedures


