
     We used to go to various websites 
with different logins to verify 
insurance and coverage. Now we can 
verify multiple providers and residents 
with a single login and an easy to view 
dashboard.

Patti Bolen
Revenue Cycle Director 

Southern Healthcare

Eligibility Verification 
Verify Multiple Sources of Coverage 
in Real-time to Minimize Bad Debt. 



See what else Patti has to say about the value 
that Eligibility Verification brings to her facility!

With everything now in the 
portal, we are more confident 

in our validation processes 
and can confirm coverage to 

reduce bad debt.

As we moved to managed
care we needed to improve
our verification process and 

ensure we had real-time 
information.
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Care confidently.

To learn more about Eligibility Verification, click here to get in touch with us.

Increased Efficiency
Real-time, single source for

verification of benefits.

Minimize Bad Debt
Real-time  verification of coverage helps 

guarantee revenue.

Improved Reliability
of Documentation

Better visibility of documentation, validating 
it is complete and aiding with audits.

For every admission, we 
are saving 30 minutes, 

including not having to upload 
documents. Plus we save 
paper and printing costs.
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