
There are many solutions that provide integrated care and care coordination capabilities in bits and pieces. Integrated Care Coordination solutions meet 
the following criteria to enable care teams to gather, interpret and act on insight about patients and providers across the post-acute care continuum. 

Criteria What to look for Rating 

Seamless care transitions Clinical data and patient info flows with the patient to enable seamless patient  
onboarding at care facilities

High Medium Low

Clinical workflows Orders pushed directly into existing SNF clinical workflows to allow for delivery  
of care to be initiated without delay

High Medium Low

Chart level patient management Provides visibility into key clinical indicators, at a patient level, that shows how  
a patient is doing in a given moment

High Medium Low

Track patient progress Provides line of sight into patients’ progress on the patient pathway at all times  
during the incident

High Medium Low

Take action during the incident Uses evidence based risk scores and alerts when conditions have changed  
to proactively initiate interventions

High Medium Low

Scale case management ratios Offers patient population and facility analysis to help manage caseloads, identify  
highest risk patients to focus on and scale the delivery of care

High Medium Low

Optimize facility selection Offers recommendations on which facilities are best suited to specific patients  
based on past care outcomes

High Medium Low

Manage network performance Enables timely, data-driven performance management conversations between  
hospital systems and SNFs High Medium Low

EHR interoperability Incorporates workflows from EHR to EHR to position the right care team member  
in the right place at the right time  

High Medium Low

Supports clinical standards Uses evidence based standard content to drive true care coordination High Medium Low
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Learn how Harmony, our award-wining integrated care coordination 
platform, is supporting seamless post-acute care transitions. Learn More Connect with Us
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