
 

 

  

Providers are holistically involved in the lives of 
the residents in their community, looking after 
both the healthcare and social needs of 
residents.  Beyond the physician-driven care 
plans, care teams also need to help residents 
manage their other activities to help ensure both 
their physical health and psychosocial well-
being.  
 
By focusing attention on resident well-being, 
resident satisfaction will rise, which can 

Empowering care providers to easily create and manage event calendars; helping senior care 
providers efficiently meet the psychosocial well-being needs of residents.  

ultimately help providers to improve their 
overall occupancy rates.   
 
With competition for residents at an all-time 
high and resident satisfaction so crucial to 
maximizing occupancy and profitability, 
providers need intuitive tools that can help 
them integrate care delivery events with non-
care events to provide the best possible 
experience for residents, their families and 
staff. 

Centrally track all community and resident events. 
PointClickCare Resident Event Calendar is a robust, integrated scheduling application that delivers 
both resident- and community-event planning capabilities.  It is designed to help providers not only 
create, view and print event calendars, but to align planned activities with required community 
resources - including vehicles, rooms, audiovisual resources - that are necessary to ensure the 
events can be well executed.  With Resident Event Calendar, care providers can improve staff 
efficiency and event execution, which results in a better resident experience.  
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The types of events that can be tracked include: 

• Physician and therapist appointments  
• Visits from friends and family 
• Barber and beauty appointments 
• Social or physical activities 
• Visits to other communities or off-site locations 
 

 
Improve communications with staff, residents and family members 
Resident Event Calendar is an integral part of the PointClickCare platform. Resident attendance 
and participation is tracked in community events, with the option to generate a progress note.  
This integration saves time by eliminating paper-based calendar tracking and by automatically 
keeping all care team members informed of residents’ activities at all times.  Resident Event 
Calendar enables users to print resident calendars for easy sharing with the residents, staff or 
even family members.  With this accessible online tool, Activities Directors and Event Planners 
have the visibility and the tools they need to efficiently manage resident participation and ensure 
overall resident satisfaction.  
 
With Resident Event Calendar, care providers are able to:  

• Assess and improve resident engagement 
• Ensure participation compliance with attendance tracking 
• Leverage an integrated solution that improves staff efficiency 
• Enhance person-centered care 

 
 
For more information on Resident Event Calendar, please contact your PointClickCare Account 
Representative, call 1.800.277.5889 or complete the form www.pointclickcare.com/contact-us. 

PointClickCare is advancing senior care by enabling long-term post-acute care (LTPAC) providers to achieve the business results that matter – 
enriching quality of life for their residents, improving financial and operational health, and mitigating risk. Recently recognized as the 2015 #1 long-
term care software vendor by KLAS Research, PointClickCare offers a portfolio of cloud-based software and services designed from the ground up 
to help providers manage the complex requirements of senior care. With a suite of fully integrated applications powered by an interoperable, mobile 
friendly, and regulatory compliant electronic health record and revenue cycle management platform, PointClickCare helps our customers connect 
and collaborate within their care network, achieve and demonstrate higher quality outcomes, optimize financial performance, and simplify their 
regulatory burden. Over 13,000 skilled nursing facilities, senior living communities and home health agencies use PointClickCare today, making it 
the North American healthcare IT market leader for the senior care industry. For more information on PointClickCare’s ONC certified software 
solutions, please visit www.pointclickcare.com. 
 
At the sole discretion of PointClickCare, product inclusions and descriptions may be modified or withdrawn by PointClickCare at any time and without notice. 
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