
Greater ROI
Embracing Technology

Forrester’s Total Economic 
Impact™ study reveals ROI for 
our skilled nursing customers. 418%



$1.3 Million
Benefits over

3 years

vs. $246,391 
Cost

418%
ROI

A Commissioned 
Total Economic Impact™ Study

Let’s look at where those savings happen – and how you might use that extra money.

conducted by Forrester Consulting on behalf of PointClickCare, revealed:



$698,308
Electronic charting

with a single view into resident records 
– eliminates time spent on manual 

charts and tracking down paperwork. 

Reduced Charting 
Time for Nursing Staff



Integrated 
Information Efficiencies

Admissions Billing Clinical
Care

Regulatory
Compliance

Senior
Management

$53,716

Staff can easily see and share accurate, up-to-date info 
across the resident journey with a few clicks.



$126,054

Reduced Cost of
Nursing Staff Turnover 

Roles, tasks and expectations are clearly 
defined, so clinicians perform more efficiently. 
Managed expectations mean more satisfied 

employees, and less burnout.



Fewer Medicare 
PDPM Penalties

Better care and compliance lead to lower readmission rates

$397,896+ =

SNFs reduced withheld Medicare reimbursements 
and even added incentive payments. 



*Findings based on The Total Economic Impact™Of PointClickCare’s Skilled Nursing Solution, 
a commissioned study conducted by Forrester Consulting on behalf of PointClickCare

The time to embrace technology 
in senior care is now. 
Learn more about how your organization can save money 
and reinvest in people, processes, and technology.   

Provide Wellness Support 
to Employees

What can your 
SNF do with 
these savings?

Hire More Staff

Download Full Study

Upgrade Your Technology

Increase Staff Training 
and Education Benefits

https://pointclickcare.com/industry-solutions/skilled-nursing/tei-study-b/?utm_expid=.rHMvSusDTS-_ij3f-RAifQ.1&utm_referrer=#form

