The Total Economic Impact™ FORRESTER
Of PointClickCare’s Skilled Nursing Solution

Through customer interviews and data aggregation, Forrester concluded that
PointClickCare has the following three-year financial impact.

Increased
efficiency in
resident charting:

$698K

“All of my providers chart in
PointClickCare, and the nurses have
touchscreen tablets on their med carts.
The process is much faster and more

accurate.” ‘
v

Medicare
PDPM cost
avoidance:

$398K

Reduction in
nursing staff
turnover:

22%

“Nurses are spending less time charting
after hours because they get it done
during their shift.”

VOICE OF THE CUSTOMER FINANCIAL SUMMARY

Three-year risk-adjusted
“PointClickCare updates what is needed as regulations o
change, so the quality of reporting is continuously
improving.”

()
ROI NPV PAYBACK

418% $996K <6 months
“Before, | had to go to several different places to try and
find information and now, | can literally sit in my office
and, just in a couple of clicks, see everything.” BENEFIT OVERVIEW

$698.3K
“It's all right there, and you can go in and access
whatever is needed. We can send electronic copies of $397.9K
all forms whenever we need to.”

$126.1K

“PointClickCare gave us real, specific objectives that |
could hold people accountable for and data to make $20.3K
better staffing decisions.” Reduced Integrated Reduced cost Reduced cost

charting time information of Medicare of nursing staff

for nursing staff efficiencies PDPM penalties turnover
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