
 

 

  

With over 100 certified third party vendor integrations and data extracts available, 

PointClickCare has the integration options available to help organizations eliminate manual 

data entry and duplication – reducing errors and saving time. 

Connecting with partners in senior care delivery 

is integral to working, thriving, and succeeding 

together.  With PointClickCare Third Party 

Vendor Integrations, senior care providers can 

easily connect with their networks to exchange 

information, eliminating error-prone manual data 

entry and duplication. Third Party Vendor 

Integrations allow providers to streamline data 

 Improved data accuracy and completeness 

 Increased efficiency 

management, supporting efficient 

organizational workflows.  Providers can trust 

that all integrations are future-proofed, 

meaning that integrations will continue to work 

even if innovations or upgrades are applied to 

the PointClickCare platform. 

 Enhanced decision-making capability 

 Secure data exchange 

What are Third Party Vendor Integrations? 

Third Party Vendor Integrations offer multiple data exchange and extraction capabilities, enabling 

providers to connect with their senior care network partners.  In addition to real-time data 

integrations, data extracts and embedded application functionality are also available, eliminating 

manual data entry and duplication. 

Third Party Vendor Integrations provide: 
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PointClickCare, the leading cloud-based software platform for the senior care market, helps healthcare providers meet the 

challenges of senior care by enabling them to achieve the business results that matter – enriching the lives of their residents, 

improving financial and operational health, and mitigating risk. Recently recognized as the 2014 #1 long-term care software vendor 

by KLAS Research, PointClickCare’s cloud-based software platform takes a person-centered approach to managing senior care, 

connecting healthcare providers across the senior care continuum with easy to use, regulatory compliant solutions for improved 

resident outcomes, enhanced financial performance, and staff optimization. Over 10,000 senior care facilities use PointClickCare 

today, making it the North American healthcare IT market leader for the senior care industry. For more information on 

PointClickCare’s ONC certified software solutions, please visit www.pointclickcare.com, or follow us on Twitter @PointClickCare. 

 

How do providers benefit? 

Increased Efficiency – Eliminate duplicate manual data entry, saving time and money. 
 

Enhanced Data Integrity – Experience lower data entry error rates, reducing organizational risk 

exposure. 
 

Improved Decision-Making – Expand organizational data exchange capability, broadening the 

knowledge base both within and outside the organization for more informed decisions. 
 

Accelerated Responsiveness – Benefit from timely data updates, ensuring the organization has 

the information when it needs it to make the right decisions for the organization and residents. 

 

To learn more about Third Party Vendor Integrations, contact your PointClickCare Account 

Representative today, call 1.800.277.5889 or complete the form www.pointclickcare.com/contact-us.  

How do Third Party Vendor Integrations work? 

Working with the PointClickCare Vendor Integration Services team, organizations benefit from our 

vast experience in successfully implementing tens of thousands of connections.  Each integration 

project is assigned a dedicated project manager to ensure it will be implemented on time, every 

time, no matter the scale of the project.  In addition to configuring the technical components of an 

organization’s specific integration, PointClickCare delivers consistent, cost effective and timely 

onboarding to staff on the integrated solution, ensuring that the organization is connected with their 

integration partner as quickly as possible.  

Integration Options 

Comprehensive integrations with Pharmacies, Labs, Medical Device Software and Health Information 

Exchanges (HIEs) are available.  Other data exchange options include third party vendor interfaces and 

data extracts with the following types of software systems:  
 

 Activity Planning  Education Services  Services & Supply Management 

 ADT/Census Data  Financial/Administration  Therapy 

 Building Management  MDS Verification Data  Wound Management 

 Chart & Point of Care  MDS Assessment Data  Customer Relationship 

Management  Dietary  
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