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Solution Sheet

Hospital Associations

Our solutions support accurate patient matching,
targeted analytics, streamlined access to data,
and high-quality care collaboration.
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PointClickCare helps hospital associations serve their members with timely and
essential data-sharing networks, as well as solutions focused on improving care
coordination and patient outcomes.

Providers and hospital systems are un.der pressure. Rea I.'tlm e, hl gh- CIU a l.lty, statewi d e
Staff shortages, burnout, workplace violence, and

increasingly limited resources plague the healthcare data-sha ring networks

system—preventing the ability to provide the right level

of care for patients who need it most. We bring vast experience across state and federal policy
Our hospital association solutions are rooted in deep, areas and the hospital association community to ensure
long-lasting partnerships that build complete, high our solutions reduce administrative burden, improve
quality data sharing networks aligning with the network integrity for hospitals and health systems, and
association’s mission to serve its member organizations optimize community health outcomes.

and their respective communities.

PointClickCare's solutions help hospital

associations through:

“Investment in technology is an important
way of improving coordination of patient care.
Our members put the needs of their patients
and communities first, which is why we've
chosen to partner with PointClickCare to help
connect clinicians with the real-time insights
needed to provide the best quality of care.”

« Improved best-in-class care collaboration solutions
for member organizations

« Support for community network / statewide quality
care priorities

« Strategic advisory and education on
healthcare policy and regulations Valerie Fleishman

Senior Vice President and Chief Innovation
Officer at the Massachusetts Health & Hospital
Association



With Pointclickcare You Can Expect:

Strengthened care coordination to improve quality outcomes

Enhanced coordination with state agencies and stronger urban/rural provider
collaboration helps member organizations to improve health outcomes and care
transitions while reducing emergency department utilization, readmissions, and
adverse safety events.

Reduced administrative burden

We work with associations to help members benefit from automation of health plan
and state agency reporting requirements (e.g., notice of admission, public health
monitoring) and regulatory compliance. We also provide dashboards that reveal
statewide trends using claims or state data.

across communities, integrated care settings, and specialties. Plus, health systems
can seamlessly connect with risk contract partners, easing transitions of care for
closely managed populations.

Improved health system and ACO network integrity
@ Our platform tools, analytics, and reporting help members reduce patient leakage

Deep insights on key healthcare policy issues

PointClickCare brings expansive experience across state and federal policy
areas—helping hospital associations improve state or intergovernmental agency
collaboration. Additionally, we can build, stabilize, or modernize/optimize hospital
association data programs to expand services to members and establish
non-dues-based revenue diversification.

PointClickCare is a leading health tech company with one simple mission:
to help every provider deliver exceptional care.
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