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Key Benefits
Improve ED point of care decisions  
with essential patient data from across  
care settings 
Close information gaps and eliminate searching  
for patient history with real-time, actionable  
clinical information seamlessly integrated into  
your workflow.

Enhance care delivery for high-priority 
populations with actionable and AI-driven 
insights delivered instantly 
Quickly identify and assess high risk and  
priority patients including SNF transfers, reducing  
unnecessary admissions and ensuring  
patient-centered care coordination.

Improved ED efficiency, throughput  
and outcomes with the most relevant 
patient information 
Reduce staff burden and stress, patient discomfort, 
and length of stay with data that is summarized and 
prioritized to streamline ED operations.

Emergency Department IQ

Emergency Department IQ gives you instant, in-workflow access to critical patient 
data, including AI-driven insights, from beyond your EHR–enabling faster triage and  
more informed clinical decisions for your most vulnerable patients.

Make faster, more informed  
ED care decisions

See beyond your EHR with actionable clinical and 
risk insights from across care settings.

Emergency Department IQ extends visibility into  
essential patient history for your vulnerable and 
high-needs patients and helps you deliver care 
faster. No searching, no delays. 

50% Reduce avoidable ED utilization by  
nearly 50% 
– Torrance Memorial

100hrs Reduce patient chart searches and 
physician time by over 100 hours per week 
– Torrance Memorial

30% Lower unnecessary readmissions by  
more than 30% 
– Community Health Network

40% Reduce ED length of stay by as much  
as 40% 
– Sutter Health
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PointClickCare is a leading health tech company with one simple mission:  
to help every provider deliver exceptional care. 

Discover more

More Information at the Point of Care
Quickly access essential patient data—from beyond the EHR, ADT, and CCD information. 

Actionable clinical insights are delivered immediately into your EHR workflow. 
No searching or encounter scrolling required.

Easily Support Priority Patients
Alerts are triggered when high-risk, high-needs patients enter the ED. 

Proactively flag patients with mental health, substance use, violence or readmission risk. 
View essential SNF transfer details—diagnoses, medications, and AI-powered transfer context—instantly.

Enhance Care Management and Coordination
Quickly access active care guidelines and insights from encounters with other providers. 

Augment and improve discharge planning with care team contacts and care plans. 
Promote collaboration by easily sharing encounter and care insights with other providers.

Improve ED Operations
Recognize and redirect high-needs patients earlier to reduce bottlenecks. 

Reduce resource drain and staff burden from avoidable ED visits and violent events. 
Increase throughput with more complete patient information at the point of care.

http://bit.ly/3iSP8qe

