
An integrated way to 

reduce the burden of 

documentation and support 

more time at the bedside.

Skilled nursing facilities (SNFs) are under 

increasing pressure to deliver high-quality, 

coordinated care while managing complex 

resident needs, escalating staff shortages, 

and evolving regulatory requirements. 

The Nursing Support package addresses 

these challenges with connected workflows, 
guiding clinical decisions and simplifying 

documentation. Integrated assessments and 

real-time data supports earlier intervention, 

reduces care gaps, and strengthens care 

team coordination.

This package also provides access to our 

new AI Assistant, which uses advanced 

technology to surface relevant information 

for staff, enhancing daily operations and 

enabling timely, informed action.

Nursing Support

Solution Sheet

Improve Resident Outcomes

Clinical decision support, coordinated 

documentation, and integrated assessments work 

together to ensure consistent care and help staff 

monitor resident changes more effectively over time.

Safeguard Financial Performance

Consistent documentation and proactive care help 

reduce avoidable costs and improve reimbursement 

across your organization.

Enhance Clinical Workflows
By reducing daily friction and supporting clear, 

accurate documentation, staff can act with greater 

confidence and focus more fully on resident care.

Key Benefits

PointClickCare’s Nursing Support package helps organizations provide 

consistent, high-quality, well-documented care. Support nurses in thoroughly 

evaluating each resident’s condition and proactively responding to changes, 

minimizing the risk of hospital readmission due to variability in care delivery.



What’s Included in Nursing Support

Nursing Support expands the PointClickCare EHR capabilities with proactive, clinical assessment solutions.

Nursing Advantage

Smart assessments | Clinical guidance | Visibility into acuity | Regularly updated content | 

Seamless data sharing

Skin and Wound

Photo recognition detects subtle changes in wounds | Auto-measurements ensure 

consistency | Imaging tracks wound healing | Integration with residents’ charts

Infection Prevention and Control 

Visual indicators highlighting infections | Centralized case list | Enhanced barrier 

precautions ensure safety | Antibiotic stewardship dashboard | Real-time outbreak detection

eINTERACT

Stop and Watch alerts | Condition change assessment | Symptom-specific reference guides 
| SBAR form for provider notification | Hospital transfer forms | QI review for trends

PointClickCare is a leading healthcare technology platform enabling meaningful collaboration and access  
to real‐time insights at every stage of the patient healthcare journey. 

Scan or click code 
to discover more

http://bit.ly/3Io63x6

