
Improve collaboration and coordination across care settings for  
your managed populations.

Solution Sheet

ACOs and risk bearing providers are responsible for 
patient outcomes, even as they move to other care 

settings. Tracking and supporting specific populations  
is paramount to value-based care programs, and 
requires the right information at the right time to help 
effectively monitor and continue to coordinate patient 
care during transitions. 
PointClickCare provides care managers the data 

visibility needed to oversee, collaborate, and coordinate 

care for the patients they monitor, especially their 
managed populations. Our solutions support: 

Alleviate phone and fax follow-up with patient  
data at your fingertips  

Real-time insights for timely collaboration and 
coordination during transitions of care

Highlighting patient risk and prioritization with 

our proprietary risk models

Improved visibility into post-acute care and 

partner performance

Enhanced quality performance

Reduction in unnecessary admissions 

and readmissions

Access the largest acute, post-acute, 
and long-term care network

We power the largest collection of acute and 

post-acute insights in the United States. Our solutions 
span the care continuum including post-acute settings, 
with 95% of hospitals in the United States discharging 
patients to skilled nursing facilities in our network. By 
joining our network, risk bearing providers gain access to 
comprehensive data for optimized care and collaboration.

ACOs and Risk Bearing 
Providers
Real-time data and insights to improve  
population outcomes.

“As part of our value-based payment program 
through Medicare, we make sure patients 
are getting quality care by closing as many 
care gaps as possible and taking care of their 
needs. We’re decreasing costs by reducing 
unnecessary admissions—especially for those 
with chronic illnesses. So, we’re spending less 
by taking better care of these patients.”
Director of Case Management Officer at the 
Critical Access, Acute Care Hospital
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PointClickCare is a leading health tech company with one simple mission:  

to help every provider deliver exceptional care. 

Discover more

PointClickCare’s ACO and Risk-Bearing Provider Solutions Include:

Value Based Care for ACOs

Value Based Care for ACOs offers a single system to track and manage patients as 
they move to other care settings. Providing care managers with patient encounter 
information in real-time, offers the ability to highlight and focus on high-risk patients, 
and share care plans with broader care teams, directly supporting program 
strategies for value-based payment arrangements. Robust insights and data 
improve length of stay and utilization, while enhanced workflows facilitate directed 
interventions that can reduce unwanted outcomes. 

PAC Network Management

Connecting hospitals and ACOs with post-acute partners facilitates seamless 
transitions of care for their populations of interest and improves post-discharge 
outcomes. With access to the largest network of skilled nursing facilities in the U.S., 
care managers can proactively monitor patients, improve post-acute transitions, 
promote better patient outcomes, and work more collaboratively with 

post-acute partners to develop and maintain a high-performing network. Care 
management teams gain valuable insights into care and encounters, improving 
adherence to quality measures and reducing readmission rates.

http://bit.ly/41styt4

