
Intuitive solutions that deliver a deep understanding of each resident and enable  

total wellness coordination — built to meet the needs of independent living,  

assisted living, and memory care.

Solution Sheet

Supporting growing demands 

for connected, person-centered 

wellness coordination

Today’s residents are seeking more than housing and 

hospitality — they want tailored support to maintain 

independence and purpose.

To support communities in meeting those 

demands, our EHR for Senior Living offers modern 
roles-based workspaces that are easy to learn 

and easy to use. From move-in to daily care and 

services, staff are equipped with intuitive tools 
that reduce administrative burden and elevate the 

resident experience — enabling longer stays, fewer 

hospitalizations, and a higher quality of life.

Key Benefits

Meaningful Resident Engagement

Improve service planning and collaboration with  

a comprehensive resident health history and  

up-to-date records from clinical care partners.

Personalized Wellness Coordination

Recognize the earliest indications that a resident’s 

needs are evolving and respond proactively  

with integrated solutions that enable real-time 

service coordination and simplify medication  

order management.

Actionable Reporting Dashboards

Provide both local teams and enterprise leaders 

with interactive dashboards — making it easier 

to strengthen resident outcomes, enhance 

operations, and support stronger coordination 

across departments.

EHR for Senior Living
An EHR platform designed for the next generation  

of senior living residents — and the teams who 

support them.



PointClickCare is a leading health tech company with one simple mission:  

to help every provider deliver exceptional care. 

Discover more

Key Features

PointClickCare Connect

Connect to the most comprehensive care collaboration network in the U.S. to gain a 

complete picture of a resident’s health.

Resident Management

Manage your resident’s stay and monitor your overall occupancy from pre-move-in to the 

first day in their new home, through planned and unplanned time away.

Secure Conversations

Send and receive secure, time-sensitive messages regarding a resident’s care on 

mobile devices or the PointClickCare platform.

Connected Care Center 

Provide family and caregivers secure online access to their loved ones’ health records, 

empowering them to make the best decisions for those they care for.

Dashboards and Reporting

Improve business operations, resident services, and care coordination with timely, 

actionable insights.

https://pointclickcare.com/products/senior-living-core-platform/

