
Chart Advisor is an AI-powered risk management solution that automatically detects 
and surfaces potential risk events in documentation, so clinical leaders can ensure 
records are accurate, compliant, and survey-ready.

Solution Sheet

Close documentation gaps with 
ease before they become survey 
deficiencies or compliance risks. 

Skilled nursing organizations today face mounting 
pressures: CMS penalties are increasing, staffing 
shortages exacerbate compliance risk, and staying 
ahead of costly risk events like falls and pressure injuries 
is critical.

PointClickCare’s Chart Advisor is your documentation 
safety net, continuously scanning records to surface 
incomplete or missing documentation, so you can take 
timely corrective actions.

Chart Advisor  
for Skilled Nursing
Proactively protect your margins and mitigate risk 
exposure with AI-powered risk management.

30 minutes saved per  
fall incident

More complete 
documentation: average 
number of follow-up notes 
per incident increased 
from 1–2 to 6–10 notes

Key Benefits 

Proactively Mitigate Risk

Protect your organization from costly survey 
deficiencies and litigation by identifying and 
addressing undocumented or unreported risk events 
in real time.

Automate Risk Detection With AI

Reduce time and effort for clinical leaders by giving 
them full visibility in a single tool that leverages AI to 
identify and flag potential risk events.

Empower Clinical Leaders

Equip skilled nursing leaders with an intuitive, 
integrated tool that simplifies oversight,  
reduces workload, improves documentation 
completeness, and streamlines care and compliance 
action tracking.

Ensure Documentation Completeness  
& Risk Resolution

Close documentation gaps and track required 
compliance actions for confirmed risk events to 
strengthen resident safety and survey-readiness.
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PointClickCare is a leading health tech company with one simple mission:  
to help every provider deliver exceptional care. 

Discover more

Key Features

Automatic Risk Detection
Continuously scans resident documentation to detect undocumented incidents | Surfaces potential 

risk events for validation and compliance review

Streamlined Documentation and Risk Review
Consolidates suggested risk events into one dashboard for easy review and validation | Simplifies 

documentation review workflows and reduces manual effort

Compliance Action Tracking
Tracks progress on required compliance and care tasks, such as post-fall notifications | Ensures each 

action to address the risk is documented on time and survey-ready

Facility-Level Performance Monitoring
Facility-level analytics and reporting to identify key trends | Strengthens accountability and supports 

continuous compliance improvement


