
Unlock real-time SNF encounter visibility for HIE participants. PointClickCare’s HL7 
SNF ADT feed provides seamless access to your state’s leading post-acute dataset, 
fuelling the fastest path to comprehensive care coordination.

Solution Sheet

PointClickCare partners with Health Information 
Exchanges (HIEs) to enable seamless SNF admit, 
discharge, and transfer (ADT) data exchange to 
hospitals, payers and more within the HIE’s network. 
With our integrated data feed, we provide highly valuable 
encounter data that fosters effective care coordination 
among healthcare entities, connecting the entire  
care continuum. 

SNF Aware for HIEs offers a standardized HL7 feed 
of SNF ADT data from participating SNFs utilizing 
PointClickCare’s Electronic Health Record (EHR).  
By tapping into the largest post-acute data set in their 
state, HIE participants have access to a complete,  
and up-to-date view of a patient’s encounter history, 
leading to better informed treatment plans and improved 
patient outcomes.

How Can SNF Aware Help HIEs?

Enrich your regional health information
ecosystem with unparalleled SNF  
encounter data.

Direct delivery and seamless integration of
HL7 SNF ADT data.

Manage data ingestion and integration 
easily witha simplified data feed, reducing 
administrative overhead.

SNF Aware for Health 
Information Exchanges

“Providing real-time admission, discharge, and transfer information helps close care coordination gaps among 
providers across the state. It also significantly increases the volume and diversity of data available to providers, 
care teams, and health systems.” 

Dr. Isabell Pacheco

Chief Administrative Officer at Michigan Health Information Network Shared Services (MiHIN)
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How PointClickCare’s SNF Network Helps HIEs:

Connecting Care Across the Continuum

Leverage your state’s leading post-acute data set
Grow and maintain a strong, high-performing HIE network with access to the largest 
post-acute data set in your state. Powered by a real-time SNF encounter feed, HIEs can 
improve care coordination between hospitals, clinics, health plans, and ACOs, leading 
to better-informed treatment plans, seamless care continuity and faster patient follow 
ups after discharge.

Access an automated, accurate, and standardized SNF encounter feed
Through a direct source to PointClickCare’s participating SNF network, HIEs can 
access an accurate, standardized HL7 feed – eliminating delays in obtaining critical 
patient information for their participants, resulting in improved outcomes and reduced 
provider burden across their network.
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