PointClickCare

Referral Advisor

Skilled Nursing

Make faster, more informed admissions
decisions with Al-powered referral insights.

Admissions decisions are critical to clinical operations and
financial health, but the current process is fragmented, time-
consuming, and error-prone. Admissions teams must monitor
multiple platforms and dig through 100+ page packets to verify
clinical details manually.

Accelerate referral reviews
without sacrificing accuracy

Referral Advisor solves this challenge by bringing referrals

into a single workflow and surfacing the critical information
required to respond confidently. With staffing shortages and slim
margins, streamlining admissions is key to boosting revenue and
enhancing hospital relationships.

Al-Powered Admissions Insights

Win More Admissions

Streamline referral review and response with
Al-powered triage that surfaces critical insights

Improve Occupancy and Revenue

Prioritize right-fit referrals with Al-powered insights.

(@ Strengthen Hospital Relationships

Reduce readmissions while strengthening your
position as a trusted discharge partner.
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Everyone talks about getting patients in,
but what I've found is Referral Advisor

has helped saved us time and reduce
avoidable rehospitalizations. We're making
faster decisions with better information,
and our staff is more prepared because
we're anticipating things we never would
have before.”

Corinne Perry,

Chief Clinical Officer | Aspen Healthcare
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Key Features

Centralized Referral Workflow

« Aggregate referrals into a single EHR-native queue.

« Track referral volume, response times, and status in real time to keep

workflows running smoothly.

« Align referrals with real-time bed availability and capacity insights to keep

admissions efficient and on track.

Al-Powered Summary and Decision Support

« Extract and surface key clinical, behavioral, and financial insights from

referral packets.

- Prioritize right-fit referrals based on acuity, patient needs, and coverage.

- Enable faster, more confident admission decisions with clear,
actionable insights.

Embedded Safety and Eligibility Checks

- Identify high-cost medications and potential clinical risks upfront.

- Confirm payer eligibility and coverage early to optimize reimbursement.

« Screen for key risk factors, including sex offender status, to support

safe admissions.

PointClickCare is a leading health tech company with one simple mission:

to help every provider deliver exceptional care.
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