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Shared Real-Time Member Visibility for Plans
and the Providers in Their Networks

Plans and the providers in their networks are both Built on PCC's

af:countal?le for member outcomes, but th?y w‘ork from' real-tim e,n ationwide
different views of the same member. Real-time information .
moves through manual workflows, and coordination on the EHR-agnostlc network.

highest-risk members suffers.
Health Plan

Care teams are working from
different views of the same member.
Bring plans and providers into one
real-time source of truth.

Transitions IQ Network Sponsorship aligns plans and the
providers in their networks around one real-time view of
every member — the same signals when members enter Provider
care settings, and the same shared insights that make

transitions of care coordinated.

How Network Sponsorship Alignhs Plans and Providers
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Align Plans and Providers Power Risk Performance Strengthen Your Network
Both sides see the same Equip value-based and Give providers the
real-time signals and clinical shared-risk arrangements real-time member visibility
context — and act from with the real-time visibility that strengthens their work

the same information. they need to perform. and your partnership.



Key Features

@ Plans and providers see every member transition together

- Real-time ADT alerts reach plans and providers in your network
simultaneously, the moment a member’s care setting changes.

- Notifications surface the transitions that warrant action and reach care teams
with the clinical context they need to respond.

- Both sides operate from the same signal at the same time — without
portal-switching or reconciling two versions of events.

&/gﬁ Align your network around the populations your contracts measure
6/ - Configure cohorts around chronic conditions, HEDIS follow-up, readmission
risk, and the populations named in your value-based contracts.

- Automated daily reports surface the members within each population who
need follow-up most urgently.

- Plan and provider care teams work from a shared, prioritized list — not
separate workflows.

‘Q) Operate as one care team across the plan and the network

- Care plans, follow-up information, and coordination notes live in one shared
space that both sides update together.

« Member context — history, engagement details, contact info — follows the
member across every care team touchpoint.

- Plans and providers jointly build a single source of truth on every member,
instead of working in parallel through manual workflows.

PointClickCare is a leading health tech company with one simple mission:
to help every provider deliver exceptional care.
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discover how
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